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TERMS FOR COLLECTION, USE, PROCESSING, DISCLOSURE OF PERSONAL DATA
FOR AIS MOBILE CARE SERVICE ONLY

1. Subscriber hereby consents to Service Provider (Advanced Wireless Network Company
Limited and Asurion (Thailand) Limited and their data processors in Thailand and other
countries which are involved and are necessary to provide only AlS Mobile Care e.g. logistics,
warehouses, call centers, servers and cloud services) in collecting, using, disclosing,
processing and storing Subscriber’s Personal Data (including but not limited to Subscribers full
name, ID card number, passport number, address, and AIS Mobile Care payment and service
request information which may identify Subscriber) for the purposes of:

a. assessing Subscribers eligibility for enrolment (or continued enrolment)in AIS Mobile
Care;

b. providing Subscriber with AIS Mobile Care;
contacting Subscriber in connection with AIS Mobile Care;

d. managing commercial risks and preventing, detecting and investigating suspected
illegal activity, fraud or disputes; and

e. creation of an aggregated, non-personally identifiable database of information,

and other purposes set out in Advanced Info Service Public Company Limited's Privacy
Policy, in accordance with relevant laws.

2. The agreement and acceptance of these terms for collection, use, disclosure, processing and
storage of Personal Data shall be effective for a period specified by law.

3. Subscribers right to withdraw, access or request for copy of Personal Data, objection to

collect, use, disclose and process Personal Data, right to data portability, right to erasure,
right to suspend the use of Personal Data, etc. shall be in accordance with Advanced Info

Service Public Company Limited's Privacy Policy, unless the exercise of the aforementioned
rights affects the providing of AIS Mobile Care, is beyond Service Provider's control or is
limited by relevant laws.

4. Subscriber hereby acknowledges that Subscriber can contact Advanced Wireless Network
Company Limited via electronic mail at DPOOFFICE@ais.co.th; or Asurion (Thailand) Limited

via electronic mail at privacy@asurion.com.
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